
Attempt to resolve 
issue directly w/ 

other party

Send email to 
claims@AST w/ Paypal 

Transaction ID, Tool 
number, & if you are 
borrowing or lending

Fill out form in 
response from 

claims

Send form to disputes@AST 
w/ Paypal Transaction ID, 
Tool number, & if you are 

borrowing or lending 

We send your form 
and another form 

to other party

They send 
response

We review info & 
issue a finding

If either party is dissatisfied, 
they have up to 10 business 

days to send appeal to 
appeals@AST w/ same 

transaction info

AST facilitates 
introduction to 3rd

party arbiter @ 
$200/case paid by 

parties involved

Arbiter reviews 
info & issues 

decision

Both parties & 
AST informed

AST releases 
funds over which it 
has control based 

on decision

Either party 
dissatisfied?

No

Yes

10 Business Days

2 Business Days


